
PETROGATES 
LOGISTICS SERVICES

C O M P A N Y  P R O F I L E



About Us
LO C A L  E X P E R T I S E ,  G LO BA L  C O N N EC T I O N S

PetrogatesLogisticsis connectingIraqandthe world to co-createa better future
for businessesand people. We leverageour deep expertise,strong established
networks, strategic partnerships and customized logistics solutions to fulfil
demandsevenunder uncertainty. Our experience,supportand expertisein the
area of logistics,customs clearance,freight forwarding, warehousing,value-
added servicesand inland transportation connectsand mobilizesglobal and
regionalmarkets. Our dedicatedpeople,agilethinkingandmultimodalsolutions
empowerour customersto achieveoperationalefficiencies,cost savings,lower
riskandfocuson their corework. Petrogatesisbravelyseekingnewfrontiersand
changingthe waylogisticsoperatesin Iraqandbeyond.

Wecanhandleshipmentsvaryingfrom minimumweightsto full equipmentloads
aswell as overweightand oversizecargofor both ocean,air and over the road
freight forwarding.
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Vision & Mission
C O M M I T T E D  T E A M ,  M U LT I M O DA L  
S O LU T I O N  A N D  A G I L E  T H I N K I N G

Å OurVisionissupportedby four strategicfocusareasthat set the ambitionfor Petrogates

ά/ǳǎǘƻƳŜǊέstatement: We offer our customersglobal and competitive transport and logistics
servicesof a consistenthighquality.

άDǊƻǿǘƘέstatement: We activelypursueprofitable growth balancedbetweena solidabovemarket
organicgrowth andanactiveacquisitionapproach.

άhǇŜǊŀǘƛƻƴŀƭ9ȄŎŜƭƭŜƴŎŜέstatement: Operationalexcellencein our businessprocessesare crucialin
order to operatewith the highestproductivity,enablingus to be competitiveanddelivertimely and
highqualityservicesto our customers.

άaŀƴǇƻǿŜǊέstatement: We strive to attract, motivate and retain talented people by offering
responsibility,empowermentand growth opportunities. We treasuresoundbusinessacumenand
work togetherasa globalfamilyto drivethe businessforward.

Å Our Mission is to provide the necessaryfinancial substanceto sustain the companyand its
employeesand to meet ourŎǳǎǘƻƳŜǊǎΩrequirementsthrough high quality service,cost control
andthe developmentof our humancapital.
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Petrogates Brand Objectives
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Brand Purposes

Petrogates introduces new logistics solutions to transit trade corridors, through provision of improvements 
in current process management & services procurement in the transit trade areas of Iraq & Middle East

Brand Promise 

Local Expertise, Global Connections

Brand Pillars  

Committed Team

Brand Values
- Dare To Lead 
- Get It Done 
- Going Above And Beyond

Agile Thinking

Brand Personality   

Agile | Brave | Collaborative | Contemporary | 
Reliable

Multimodal Solution

Tone of Voice 
- Simple Professional 
- Agile & Result Oriented 
- Engaging & Collaboration



H e a l t h ,  S a fe t y,  S e c u r i t y,  
E nv i ro n m e n t  & Q u a l i t y

HSSEQ
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Commitment, training and a constant pursuit of better performance is the foundation of our HSSEQ
initiatives. One of our tools to achieve excellence within all areas of HSSEQ is our Management
System ensuring continual improvements in all parameters. 

Great achievements require teamwork, and all Petrogates employees shall comply with existing laws
and regulations, encourage a safe workplace and make an effort to protect our colleagues. This
reflects our spirit, values and culture. Measuring our performance is part of ensuring our progress.
We are committed to set the highest standards within HSSEQ to protect the environment, our 
company and our most important asset ςour employees.

Certifications

Petrogates' HQ in Erbil, Iraq is certified according to ISO 9001:2015 (Quality), ISO 14001:2015 
(Environment) and ISO 45001:2018 (Health & Safety). We strive to give our business the best 
support, when it comes to tools and standards, and we have a corporate process in place to assist 
during a certification project of 8-12 months. We are business driven and the business chooses 
whether a certification process should be initiated. 

Health

A healthy workforce is vital
for our success, and we
encourageour employeesto
be active, have fun, create
socialrelationsinternallyand
strengthen our teamwork
and culture through sports
activities.

Safety

Every Petrogates employee
has the right to a safe
workplacewith a minimumof
risks. We are committed to
keep working for
improvements, provide
training and educationfor all
employees, and we
encourage a ΨȊŜǊƻincident'
workplace.

Security

Our initiatives include
securingof data serversand
computers, making sure
contingencyplansarereadyif
needed, and that we can
accountfor our employeesat
all timesduringtraveling.

Environment

Petrogates is focused on
continuously reducing
environmental impact based
on defined improvement
targets. Ourinitiativesinclude
a proactive effort to reduce
waste, consumption of
energy, usage of fuel and
preventspills.

Quality

Qualityisanimportantaspect
in tŜǘǊƻƎŀǘŜǎΩdaily efforts to
create the best solutionsfor
all clients. We have defined
quality objectives& planned
activities applying for all
Petrogatesoffices. Toachieve
the standardswe aim for, we
have a Global Quality Policy
statingour aim andmeansto
achieveand fulfil our quality
objectives.



C U S TO M S  C L E A R A N C E

Customs Clearance 
Services
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Å Handling customs documents is a complex procedure. We set our sights high and expect 
our customs specialist to handle documentation without mistakes. We do not accept 
mistakes as it may end up becoming a costly affair for us and not least for our clients. Our 
customs clearance experience goes back to 25 years ago were the company owner first 
worked as customs broker. 

ÅWe have a complete knowledge of all customs guidance and rules which makes us the 
sole leader of this service in Iraq. We have our own offices at Ibrahim Khalil customs 
complex, Erbil International Airport and Mersin Port with a highly professional team in 
each office.

Å Our services include but not limited to: Import Customs Clearance, Export Customs 
Clearance, Transit Customs Clearance, Pre-Customs for direct delivery, Dangerous Goods 
Customs Clearance, Translation, Legalization and Ministerial Permits.



Cooperatingwith Petrogatesgivesyou accessto globalair freight solutions,courier serviceand air
charteringbasedon your individualrequirements. Weprovidequalityandhighstandardsthroughour
worldwidenetworkof agentsandpartners. Maybea short transit time andfastdeliveryareimportant
for youςor perhapsyoupreferacost-effectiveair freightsolution. In both cases,we canhelpyou.

Together,we will find a solutionbasedon what is most important for you. Charteringan aircraft for
groups or cargo is only the beginning. We can also assist with packing, customs handling,
consolidationservicesanddoor-to-doordeliveriesςin fact,everythingyouneedin air freight iswithin
reach.

OurAirFreightServicesincludes:

Å DirectServices

Å Chartering

Å DangerousGoodsTransportation

Å SpecialCargos

A I R  F REI G H T

Freight Forwarding 
Services
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Å Perishables

Å TerminalServices

Å ProjectCargo



S E A  F R E I G H T
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Fullcontainerloads(FCL)andlessthan containerloads(LCL)by seafreight is oneof our core
services. Eachyear,we deliver thousandsof goodsto containerports worldwide. With our
globalagencynetwork and contact to the shippinglines,we provide weeklydeparturesto
destinationsall overthe world.

As our client, you will benefit from IT tools suchas containerand vesseltrackingservice.
Providingyou with a full overviewof your shipmentanytime and anywheregivesyou the
opportunityto planyour transportin the bestway.

We providea wide rangeof servicesrelated to seafreight, suchaschartering,warehousing,
customshandling,transport of project cargoand heavylifting. In other words,we optimize
your logisticschain.

OurSeaFreightServicesincludes:

Å ContainerTransportation

Å FCLςLCL

Å NVOCCServices

Å MultimodalTransportation

Å IMDG

Å SpecialEquipment

Å AlternativeOceanFreightCorridors

Freight Forwarding 
Services



R O A D  F R E I G H T
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Whetheryou needa domesticor internationalroad logisticssolutionfor your full truck
load, part load, groupageor temperature-controlled products, we can arrange and
deliver your cargo when and where you wish. Our skilled and experiencedteams of
freight forwarders arrange deliveries from door to door of all kinds of palletized
industrialcargoor consumergoodsthroughoutMiddleEastandin the restof the world.

We are more than a traditional transport companyhandlingcargofrom one point to
another. Our individualsolutionsfocuson our clients'needs,andwe aim to be the best
localandglobalfreight forwarderςour clients'preferredtransportpartner.

OurRoadFreightServicesincludes:

Å OurRoadFreightServicesinclude: FTL. LTL,DryCargo,TemperatureControlledCargo,
HazardousCargo,BreakBulk,Distribution, CustomizedSolutions and KeyAccount
Management

Å Individual transport agreements: We are happy to offer individual transport
agreementsaccordingto our clients' wishesand requirements. We offer Track&
Trace,Proof of Delivery(POD)and Efficient CommunicationSystemsby phone or
email.

Freight Forwarding 
Services



R A I L  F R E I G H T
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Our experienceoperatingand managingrailroadnetworksacrossthe world enablesus to
offer our customerscomprehensiverail freight solutions.

For the timely, cost effectivedeliveryof freight overland,a strongrail network providesan
efficient transportsolution.

We providesa safe,reliableandenvironmentallysoundtransportaspart of the multimodal
freight serviceswe offer throughoutour globalnetwork.

We haverail offeringsthat connectour customersto major economicregionsworldwideto
better supporttheir supplychains.

OurRailFreightServicesincludes:

Å WagonStuffing- Unstuffing

Å Railwaytransportationfrom Turkeyto Europe

Å BlockTrain

Å SpecialWagon

Å Multimodal

Å HeavyTonnage

Freight Forwarding 
Services



I N T E R M O DA L  &  M U LT I M O DA L
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We cancombinetransportmodesacrossour network to carrycargoby air, road, rail and
seaςdeliveringflexible,costeffectivefreight transportsolutionsfor our customers.

Our experiencein designingand implementingcustomizedend-to-end supplychainsfor
our customersmeansthat regardlessof your specificfreight transport requirements,we
canprovideyouwith an intermodalsolutionto meetyourneeds.

Using varying transport modes acrossyour supply chain can reduce logistics costs,
improveoperationalefficienciesandimproveyourspeedto market. Yourchoiceof service
will dependon yourbudgetandhow quicklyyouneedyour freight delivered.

The flexibility of combiningmultiple transport modesmeansthat generallyall freightς
almostanysize,configurationandtypeςcanbe shippedviaan intermodalnetwork. Some
restrictionswill existif usingair transportin your intermodalfreight solutions.

From fragile and high-value goodsto dangerousgoodsand bulk commodities,we can
designan intermodal transport plan to suit your needsςcontact us to discussyour
requirementsandǿŜΩƭƭwork with youto find a solutionthat meetsyourneeds.

Freight Forwarding 
Services



H E AV Y  TO N N A G E  &  O U T  O F  G AU G E  C A R G O  
T R A N S P O R TAT I O N

Services
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Frommajor infrastructureprojectsto generalizedtransportof over-dimensionalfreight, we offer
heavyhaulagesolutionsdesignedto transport oversizedstructuresand equipmentaround the
corneror aroundthe world. We providemultimodalheavyhaulageservicesfor a rangeof over-
dimensional structures, vessels and machinery for customers within the infrastructure,
construction,energysectorsandoil andgas.

Our vastnetwork enablesus to connectour customersacrossthe globewith their suppliersand
endconsumers,from localheavylift transportto longdistancemoves. Nomatter how challenging
the geographyor how complexthe lift, we work with our customersin the planningof each
project to helpensuretimelyandeffectivecompletion.

Transportingoversizedcargo and large items or components requires special expertise and
knowledgeof the proper handlingof the cargo. Our expertshaveperformedmanytransportsof
cargoout of the ordinary.

Roadtransport, sea transport and air transportςwe have been challengedwith out-of-gauge
shipmentsmany times and we alwaysmanageto create a successfulsolution for the specific
challenge.
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P R O J E C T  C A R G O  LO G I S T I C S

Services
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We move it allςfrom singlepalletsto entire oil rigsςand we love challenges. Our project
transport specialistshave carried out many demandingspecialtransports throughout the
yearsςincludinghistoricproject for the oil andgasindustrysuchastransportinga 70-ton oil
strippingtower from U.S.A to KurdistanςIraqin a first of its kindoperation.

For the pastyears,we havetransportedindustrialout-of-gaugeandoversizedequipmentfor
energyprojects,oil projectsandother typesof largeandcomplexprojects.

The serviceswe provide through our in-house experts include planning,risk assessment,
method statements,engineering,heavylift and muchmore. In other words,we providethe
full package.

Safetyis amongour highestpriorities and we believe that protecting our employeesand
partnersisprotectingour business.



We offer a variety of servicesdesignedto aid your businessincludingfull
logisticalsupport. When you take advantageof our logisticsand warehouse
managementservices,expectto receiveinstant support from our dedicated
team. When it comesto total supplychainmanagement,we work hard to
placethe needsof your businessbefore all else. Justsomeof what you can
expectincludessite selection,procurement,inventorycontrol, and so much
more. We evenprovidethe laborandequipmentyou needto transportyour
goodsandmanagethemeffectively.

We have our own warehousewhich is located on GaznaRoad,in front of
GaznaVillagein Erbil. Thewarehouseis consistsof a total 17500m² in which
1050m² is closedarea. Thewarehouseis supportedwith a 24/7 securityand
CCTV.

Wedo it all:

Å BondedWarehousing

Å Admissions& Tracking

Å Stock& Control

WA R E H O U S I N G  &  S TO R A G E  S E R V I C E S

Services
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Å TerminalServices

Å TemperatureControlledWarehousing

Å Re-PackingandLabelling



H U M A N I TA R I A N  LO G I S T I C S

Services
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Humanitarianlogisticshas become one of the most critical and challengingtask in ǘƻŘŀȅΩǎ
uncertaintimesbyboth naturalandmanmadedisasters.

At PetrogatesLogistics,we ensurethat we fulfill the basictaskof humanitarianlogistics,which
comprisesof procuringand deliveringrequestedsuppliesand services,at the right placeand
time, whilst ensuringbest value for money. In the immediate aftermath of any unforeseen
disaster,thesesuppliesincludeitems that are vital for survival,suchas food, water, temporary
shelterandmedicine,amongothers.

Our work on the front line, has helped us build and maintain familiarity with the nuancesof
compliance,regulationandinternationalstandardsthat applyto movementsof criticalgoods.

Humanitarianlogisticsrequiresdedicationand coordinationwith different stakeholdersto get
criticalgoodsto thosein need,gainingtrust andworkingwith numerouspartnersto coordinate
shipmentsin situationswhichoften requireshort turnaroundtimes.



OT H E R  S E R V I C E S

Services
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Weareprovidinga widerangeof other logisticalservices,includingbut not limited to:

Å GeneralLocalProcurementServices(Crane,Forklift,HeavyMachines,Short & Longterm
RentalServices,HandlingEquipment,andIndustrialAttachments)

Å Baskets,ContainersSupplyandPre-fabricatedContainerRental& Supply

Å HeavyLift Services(Lifting& Transportation)& CraneRentalServices(ProjectDesigning,
Equipment & Route Selection, Special Equipment, Location Survey & Reporting,
TransportationTimeliness,Route Rehabilitations,RoadEscortServices,RoadPermission
ServicesandSupportServices)

Å MaterialHandling(ForkliftSupply& Services)

Å TruckingRental& Supply

Å SpecializedFreightServices(Oil & GasFieldLogistics,IndustrialRawMaterialsLogistics,
DangerousGoods,andConsultancyServices)

Å Cargo Securing and Inspection Services,(Certified LashingςUnlashing, Inspection,
Labelling,Packaging,LashingandSecuringEquipment,LocalInspections,Certification,and
DGRDeclaration)

Å Transportationof Oil& LiquidProducts,andfuel Supply

Å DangerousGoodsServices

Å Lashing/ Unlashing,Securing& InspectionServices

Å 3PLandValue-AddedServices



Memberships & Accreditations

I S O

9 0 0 1 : 2 0 1 5

1 4 0 0 1 : 2 0 1 5

4 5 0 0 1 : 2 0 1 8

B U R E A U  V E R I TA S
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D- U- N- S

R E G I S T E R E D

F I ATA  

M E M B E R

I ATA  

A C C R E D I T E D  

A G E N T

M N R  

R E G I S T R AT I O N

1 0 0 1 6 3
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Project References For Custom 
Clearance Services
Å ENKA INSAATςSince 2012 until now, we cleared all shipments of Erbil Gas Power Station, Duhok 

Gas Power Station, Sulaimaniyah Gas Power Station and Besmaya Power Plant in Baghdad - Iraq

Å ENKA TEKNIK ςAl NujaibiyaPower Station in Basrah- Iraq

Å CALIK Energy - Geyara Power Plant in Mosul, Al-KhairatNatural Gas Cycle Power Plant in Karbala

Å GAMA ςKhabat Thermal Power Plant in Erbil - Iraq

Å TTOPCO  - TAQ TAQOilfield and KewaChirmilain 2006 - Kurdistan Region / Northern Iraq

Å WEATHERFORD ςGulf Keystone Rig in 2005, Talisman Rig and OMV Rig

Å GENEL Energy - Taq-Taq Oilfield in 2003, and in 2009 Barbahar, Miran and Bina BawiOilfields

Å EXXON MOBIL ςPirmamand AlqoshRigs, Kurdistan Region / Northern Iraq

Å KOMET Group ςBardarashRig, Kurdistan Region / Northern Iraq

Å GENERAL EXPLORATION ςTAQA Atrush Rig, Kurdistan Region / Northern Iraq

Å MASS - Mass Cement and Mass Iron (Steel Plant) in 1996 - Iraq

Å STERLING Energy ςSaksonEgypt Rig, Sangaw- Iraq

Å Erbil Steel Company, Erbil - Iraq

Å Home Istanbul - Iraq



Our World Class Clients

GULF KEYSTONE 
PETROLEUM LTD.
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General Manager

Project Coordinator 
(Turkey)

Operations 
Responsible (Turkey)

Accounting 
Responsible (Turkey)

Sales Responsible 
(Turkey)

Iraq Country 
Manager

IT Management
Administrations 

Department

Administrative 
Coordinator (Erbil, 

Iraq)

Procurement

Records 
Management 

Administrative 
Coordinator 
(Zakho, Iraq)

Human Resources

Business 
Development 
Management

Marketing

Sales

Customer 
Satisfaction and 

Complains

Finance 
Management

Finance Manager

Accountant

QHSE 
Management

Quality Manager

HSE Coordinator

Operations 
Management

Operations 
Coordinator

Trucking and 
Transportation

Heavy Lifts and 
Material Handling

Containers Supply

Drivers

Warehouse 
Supervisor

Inventory & 
Materials 

Supervisor

Security Guards

Freight 
Forwarding 
Coordinator

Sea Freight

Air Freight

Road Freight

Import & Export 
Clerk

Customs Consultancy 
(Translations & TEL)

Customs Broker 
(EIA, Iraq)

Customs Broker 
(Zakho, Iraq)

Customs Broker 
(SIA, Iraq)

Organizational Chart
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Our Offices

E R B I L  O F F I C E  ςM A I N  O F F I C E
E n g l i s h  V i l l a g e  2 8 6
4 4 0 0 1  E r b i l  /  I R A Q
Phone:  + 9 6 4 7 5 0 2 1 5 0 1 0 1  

+ 9 6 4 7 5 0 7 3 5 3 0 0 0
i n f o @ p e t r o g a t e s l o g i s t i c s . n e t

E R B I L  I N T E R N A T I O N A L  A I R P O R T

E I A  C a r g o  G r o u n d  

O f f i c e  4 0 0

E r b i l  /  I R A Q

P h o n e :  + 9 6 4 7 5 0 4 5 6 8 0 8 8  

+ 9 6 4 7 5 0 7 3 5 3 0 0 0

i n f o @ p e t r o g a t e s l o g i s t i c s . n e t

Z A K H O  O F F I C E

I b r a h i m  K h a l i l  I n t l .  S t r e e t

U g u r P l a z a  1s t f l o o r

A p a r t m e n t  N o :  1

Z a k h o  /  I R A Q

P h o n e :  + 9 6 4 7 5 0 4 4 5 7 6 3 6

i n f o @ p e t r o g a t e s l o g i s t i c s . n e t

I B R A H I M  K H A L I L  O F F I C E

I K  B o r d e r  C u s t o m s  C o m p l e x

O f f i c e  N u m b e r :  4 0  &  4 2

Z a k h o  /  I R A Q

P h o n e :  + 9 6 4 7 5 0 3 9 5 8 0 8 8

+ 9 6 4 7 5 0 3 9 5 8 1 8 8

i n f o @ p e t r o g a t e s l o g i s t i c s . n e t

M E R S I N  O F F I C E

Y e n i M a h a l l e 5 3 0 9  S o k a k  M a h m u t  

T o r u n  I s  M e r k e z i

N o :  8 / 6  3 3 1 0 0  M e r s i n  /  T U R K E Y

P h o n e :  + 9 0  3 2 4  2 3 8  6 9  2 2  

d o c u m e n t a t i o n @ p e t r o g a t e s l o g i s t i c s . c o m

I S T A N B U L  O F F I C E

A i r p o r t  2 4  R e s i d e n c e ,  

I n o n u  M h .  M u a m m e r A k s o y  C a d .

N o : 8 0  D : 1 2 8  K u c u k c e k m e c e,  

I s t a n b u l  /  T U R K E Y

P h o n e : + 9 0  5 3 0  1 1 3  5 2  9 2  

d o c u m e n t a t i o n @ p e t r o g a t e l o g i s t i c s . c o m

P E T R O G A T E S  W A R E H O U S E

G a z n a  R o a d

I n  f r o n t  o f  G a z n a  V i l l a g e

E r b i l  /  I R A Q

P h o n e :  + 9 6 4 7 5 0 2 1 5 0 1 0 1  

+ 9 6 4 7 5 0 7 3 5 3 0 0 0

i n f o @ p e t r o g a t e s l o g i s t i c s . n e t



Thank You.
English Village 286 ςErbil ςIraq 

00964 750 215 01 01

info@petrogateslogistics.net

www.petrogates.org


